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You are invited to participate in a research study. Research studies are designed to gain scientific
knowledge that may help other people in the future. You may or may not receive any benefit from
being part of the study. Your participation is voluntary. Please take your time to make your decision,
and ask your research investigator or research staff to explain any words or information that you do
not understand. The following is a short summary to help you decide why you may or may not want
to be a part of this study. Information that is more detailed is listed later on in this form.
The purpose of this study is to understand the Appalachian experience with fake news and how
people determine what is/not credible online. We expect that you will be in this research study for
one hour. Though you will be anonymous and your identity will be kept secret, a redacted copy of
your interview transcript will be posted online on Marshall University's Digital Scholar website
(https://mds.marshall.edu/oral_history/).
You will be asked 64 questions. Your dialogue will be recorded on Microsoft Teams and housed on
Marshall University's OneDrive, which is password protected. The recording will be destroyed at the
end of the semester (during finals week). To protect your privacy, you will be identified by your state
of residence, race, sex, age and participant number. For example, the Digital Scholar website will
catalogue your interview with a pseudonym like "Kentucky Participant 5 (White/Male/65),
interviewed on October 5, 2021." Please avoid mentioning your name or other identifying
information in the interview. Your name will not be on the transcript. The name of the interviewer
will not be included in the transcript or otherwise on Marshall University's Digital Scholar website.
All identifying information will be removed before transcripts are posted online. But once transcripts
are posted on Marshall University's Digital Scholar website, they will be permanent. We will not be
able to remove them.

How Many People Will Take Part In The Study?
About 24 people every semester people will take part in this study. A total of 24 subjects are the
most that would be able to enter the study per semester.

What Is Involved In This Research Study?
You will be asked a series of 64 open-ended questions about your thoughts and feelings on fake news
and disinformation online. You will be asked about your opinion of sensitive social questions like
issues of race, class, religion, etc.
With your consent, this interview will be recorded. You will only be identified as "you" during the
interview. The Microsoft Teams recording, which will be with the camera turned off, will be stored
on Marshall University's OneDrive and will only be shared with the FYS small group, the FYS
graduate assistant and the professor. These people will use the recoding to verify consent and make a
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redacted transcript. Definitized transcripts will be uploaded to Marshall University's Digital Scholar
website (https://mds.marshall.edu/oral_history/).

What Are Your Rights As A Research Study Participant?
You may choose to not take part in the study. You may leave the study up to the point that the
interview is complete. Once the redacted transcript is posted on the website a participant may not
withdraw. Refusing to participate or leaving the study will not result in any penalty or loss of
benefits to which you are entitled. If you decide to stop participating in the study we encourage you
to talk to the investigators or study staff first.
The study investigator may stop you from taking part in this study at any time if he/she believes it is
in your best interest; if you do not follow the study rules; or if the study is stopped.

Detailed Risks Of The Study
Because the recording will be destroyed at the end of the semester, and because the only a
deidentified redacted transcript will be posted online, there is no foreseeable risk in the study.

What About Confidentiality?
We will do our best to make sure that your personal information is kept confidential. However, we
cannot guarantee absolute confidentiality. Federal law says we must keep your study records private.
Nevertheless, under unforeseen and rare circumstances, we may be required by law to allow certain
agencies to view your records. Those agencies would include the Marshall University IRB, Office of
Research Integrity (ORI) and the federal Office of Human Research Protection (OHRP). This is to
make sure that we are protecting your rights and your safety. If we publish the information we learn
from this study, you will not be identified by name or in any other way.

What Are The Costs Of Taking Part In This Study?
There are no costs to you for taking part in this study. All the study costs, including any study tests,
supplies and procedures related directly to the study, will be paid for by the study.

Will You Be Paid For Participating?
You will receive no payment or other compensation for taking part in this study.

Whom Do You Call If You Have Questions Or Problems?
For questions about the study or in the event of a research-related injury, contact the study
investigator, Stephen Underhill at 304-696-3020 or at underhills@marshall.edu. You should also
contact the investigator if you have a concern or complaint about the research.
Subject’s Initials ________
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For questions about your rights as a research participant, contact the Marshall University Office of
Research Integrity (ORI) at (304) 696-4303. You may also call this number if:
o You have concerns or complaints about the research.
o The research staff cannot be reached.
o You want to talk to someone other than the research staff.
Did you receive a copy of the consent form?
Please say Yes or No
Do you agree to take part in this study and confirm that you are 18 years of age or older?
Please say Yes or No
Have you had a chance to ask questions about being in this study and have had those questions
answered?
Please say Yes or No
What is today's date?

Subject’s Initials ________

West Virginia Participant 21 (White/Female/50), interviewed on March 8, 2022

Participant agreed to the terms of the consent
Interviewer: Tell me about when you first started using social media and news started to appear
for the first time on your feed, like Facebook or Twitter.
Participant: Well, it was a new way of education. You know, I’m 50 years old and I was always
used to research in journals and computers, and so it was all new to me. So, it saves you a lot of
time, also.
Interviewer: Ok. Thank you. On a normal day, how do you use the internet?
Participant: Well, lots of ways: Look at my bank statement, check my emails, and I’m also
watching the news. And I probably read several different feeds that come up when I’m on
Facebook. I get on Facebook, get on messenger.
Interviewer: What types of websites do you visit?
Participant: I like to shop, except I put things in my cart and I don’t buy, but I feel like I’m
shopping all the time. I do like a few websites, and I have been really interested in the invasion
of Ukraine, and I’ve been interested recently- things have been popping up on my feed with the
news and DNA and genealogy and how they’re finding killers from 50 years ago. So, I mean,
that’s an interest of mine. And, I have to get on the internet every day…did you say Facebook or
Internet?
Interviewer: It can be either.
Participant: Ok, well I have to log in for work, via app and clock in, clock out. I have to check
my emails that are sent to me from work.
Interviewer: What types of things have you been searching for online in the last week?
Participant: Well, I’ve been looking at…I love dresses, although I don’t buy them because I’ve
put on too much weight, but I’ve been searching a lot about the war in Ukraine. My app is
Newsbreak. I think it’s Newsbreak or Newsweek.
Interviewer: What types of websites do you visit to pass the time when you are bored? What do
you do on those websites and why do you visit those particular sites?
Participant: Well, I may run across something interesting at work. I’m in the medical field. So,
if I run across a diagnosis or something that sparks my interest, I might Google that. I like to
shop. I give lots of gifts and I like to shop for the perfect birthday present, and I like to keep
updated with my friends and family that aren’t from around here. I’ve researched certain things
too. I take care of my 92-year-old neighbor, so I’ve gotten online to look at things that she may
need around the house, medical supplies and things to fix things that are broken around her
house.
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Interviewer: So, thinking about these questions, what do you think other people are doing,
people you know and people you don’t know? How do other people pass time online?
Participant: I think that they watch a lot of TikTok. I do watch some of it, but it’s usually only
because somebody sends it to me. Although, I have been on a TikTok before where my daughter
has put me there against my wishes. I see a lot of people scrolling Facebook, and at work I see a
lot of people doing this same thing. You know, you get on Facebook and something will pop up
about a country home and then you want to look at that and you would say, ‘oh well I think I’d
like to have that house right there and I want to do this and this and this.’ I take a picture, kind of
like my wish list. And I’ve been looking at diets, and so I think a lot of people, particularly in my
line of work, is always doing some kind of new diet fad. They’re looking at healthy ways,
whether it be a new exercise program or a new meal plan or something like that. My kids, they
just look at stupid stuff all day long.
Interviewer: What types of devices do you use to access the internet? Which do you use the
most and which do you use the least?
Participant: Well, I use my phone the most, but the phone does not like me, and neither does
my computer. Every time I get one the computer it scams me, like on Mr. Incredible, and it sends
me to Japan or something. I find it very hard to get on my computer. My work computer seems a
little bit easier, but for the most part there are some things you just can’t view the whole thing on
your phone and I’m kind of old school. I want something printed and in front of me. So, I’ve
been helping my daughter with some applications for nursing and so recently I got on there (on
the computer) and printed those. But for the most part I use my phone I would say 95% of the
time.
Interviewer: What social media forums like Twitter or Reddit do you use? When, why, or for
what do you use them? Please share any that you try to avoid and your reasons for avoiding
them.
Participant: I don’t use either of those.
Interviewer: It can be any social media forum, not just those.
Participant: I’m not really tech-savvy, per say. There are things in the news, like somebody I’m
interested in and it’s like, you know, somebody, some superstar is playing in a new movie and I
might want to read about it and sometimes it sends me to something else and I can’t view it. I
mean, there’s a lot of things that I could probably read on and learn a lot more if I knew how to
work it. I just don’t feel I’m really tech-savvy.
Interviewer: When thinking about people you likely disagree with, please describe which
forums you think they likely use and why.
Participant: The people that I disagree with, I mean, they’re everywhere, Facebook, the news.
That’s about it, I mean there’s so many things that I disagree with. I like to think that I might
have a few things that I feel very strong about and I need to stand up for, but for the most part, I
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believe everybody is entitled to their own beliefs, because that’s what makes us unique. If God
wanted us all to be the same, it would be a boring world.
Interviewer: Describe for me what you do when you want to find out something factual.
Participant: I might go to different websites. You gotta check the credibility of the source.
Interviewer: How do people around you find out something factual?
Participant: Well, I would like to think that they do the same thing, but you hear all the time,
people talking and, it could be something simple like a dog that is the size of a car. Is that real?
Well, probably not but, you know, some people really believe that. I was looking at this wrinkle
cream, and it said Ellen DeGeneres had quit her job, and you go on to read. And, it’s the same
pictures and it’s the same cream that was listed by another famous person, so more than likely
that’s not credible. You can also ask somebody that is considered to be an expert, so you might
hear this or that. You might ask a doctor, or you might ask your supervisor. Your coworker
might tell you the wrong way to do something, and it’s wrong and you’re disciplined for it.
Interviewer: Everyone comes across things that surprised them on social media, between
advertising news and commentary. Please describe a time when you came across content that
you doubted was trustworthy or made you distrust its author or its purpose.
Participant: If it’s a topic that you know something about, for example, like anesthesia, and
somebody says, “This happened after I had a baby and I had an epidural…” I mean, so many
times that you hear something somebody says, they’ll put it in a Facebook post or something like
that, and in reality that’s not true. You’re not going to have issues that arise that far out from an
anesthetic. A lot of times you misinterpret things, like on Facebook, you know, that happened to
somebody and that somebody has reported to you and so-and-so passed and so-and-so had a
wreck or whatever. So, things are made (probably not intentionally) to be false, to lie about it,
but sometimes they give you misinformation because they understand the story to be as they say
it.
Interviewer: Have you ever talked to your family or friends about such content?
Participant: Yes.
Interviewer: Tell me about a time you saw such content discussed on the news.
Participant: In the news being that I can actually read it on my phone, right? Not on tv? Such as
from the newspaper, right?
Interviewer: And on TV. That will work too.
Participant: Well, something that bothered me not too long ago is: there was a boy at a local
high school that got a lawyer and was suing the Board of Education because it was taking away
his constitutional rights when a local religious group-Evangelist group-comes in and performs a
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show and everybody was encouraged to go. It was supposed to be voluntary, and some were
forced to go by two teachers. So, I’m reading what he has to say and he is very literate, sounds
like a professor talking. He’s a senior. His concerns are real. Other people, other students, their
concerns were real. Parents, they had real concerns because you should be able to separate state
from church. And then, a local English professor at Marshall, who is a very sharp, very
intelligent woman, gets on there and gets in her two cents and basically just says, you know, that
she commends him for standing up and that’s wrong and they shouldn’t do that and they’re
basically violating their rights. And actually they are not suing for a lot of money, they are suing
for a dollar because they want them to acknowledge that they did something wrong. And then, if
you scroll down and look on her Facebook posts, she is talking about wearing the masks for
COVID, and what the CDC recommends, and I can’t believe the Board of Education is having a
meeting with parents to see what they think about wearing the masks and how she thinks that the
CDC should be the guideline for wearing masks, etc. Well, to me, I disagree, being that, she
made her point very clear and she was very convincing, both of them were, however, it all comes
down to beliefs. If you’re religious and you think that the problem with this world is that they’ve
taken God out of church and they’ve taken Jesus out of the churches that have been up for the
last 100 years, you know, Jesus hanging on the cross, and the English teacher actually went to a
Christian school prior to teaching at Marshall. So, what she’s saying is they violated the
children’s constitutional rights. Well, you know what? Yeah, they did. So how is that not the
same thing by making people wear masks? Because, look at all the information where they said
if you look at research data it shows that wearing a mask, not an N95, but just a regular mask,
does not prevent the spread of COVID. And then you have Dr. Fauci, and he says, well, you
should wear mask, well, you don't have to wear mask. It's back and forth, back and forth. So, it's
really about you have to obtain as much information as you can obtain and you have to make an
educational…an educated decision, and so I think that the senior had a more convincing
argument, because when you look at the college professor, you know she’s saying she’s agreeing
with him, but then if you look at her previous post, she's basically contradicting herself. So,
whatever your beliefs are, then that's what you should do. So, all the decisions are based on what
your beliefs are. And if you believe that you know the reason why this country has fallen and
drugs or in the school and murders have increased, etc, and it's all related to the fact that they've
taken God out of school and prayer out of school, and why there's no respect for the flag and
where they come from, then you’re going to stand up for that. I just think it’s wishy-washy. But
it’s all a belief system. It’s about what I believe, and I’m going to support whoever shares my
beliefs.
Interviewer: If there are social media sites that you think are untrustworthy, what makes them
untrustworthy?
Participant: You should be able to prove that they're credible, and if you can't, that makes them
untrustworthy. If they say something that you know that isn't true, like for instance, the strike at
the local hospital; things were said on TV and via text message that were taken out of context.
So, you just kind of have to take it all in and make an educated decision on what you believe is
right. You might not have the truth. What makes it credible, you would have to research it.
You’d have to go out and make sure. If it’s somebody that you think has been a…you know,
somebody that just kind of jumps on the bandwagon just to get attention or whatever, I mean,
that’s not credible.
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Interviewer: Tell me about your experiences finding conspiracy theories.
Participant: Finding them?
Interviewer: Yes, like coming across them on social media or any platforms.
Participant: Well, sometimes you watch them in the movies. You here about it from your elders
who feel like the government controls everything. They might come across your news feed on
your Facebook, and you might get interested in it. They talk about Big Pharma, I mean, I believe
that. Sometimes I wonder, you know, with all the advances that we can do in medicine, why
haven't we found a cure for diabetes and just fix everybody… seems a little crazy. I’m sure that
they’re everywhere. You just have to pick your battle.
Interviewer: If applicable, please describe a time when you shared content that you thought was
true but later learned was not true.
Participant: Well, I'm sure that I have, but I can't think of anything right now.
Interviewer: Is there any time where you shared things that you knew were not true?
Participant: Well, we all lie, but sitting here thinking, maybe as a kid I might have shared
something that wasn’t true, but as an adult, I don’t know. I don’t ever recall sharing anything that
wasn’t true. You would have to certainly have a purpose to like, destroy somebody's reputation
or something. You know, you would have to have a motive for doing it. I couldn't really think of
a motive that I'd have for doing something like that.
Interviewer: Tell me about a time when a search engine like Google or Yahoo seem to give you
what it thought you were looking for based on what you already searched for.
Participant: Well, it happens all the time. I’m trying to think of specifically what I would
google…sometimes I help my daughter with her homework, and I go to google a specific thing
like “What does the hypothalamus do,” you know, I’m giving you an example and it tells you the
same things or it sends you to different sites, and it doesn’t really answer the question, but kind
of just repeats what is already told to us. Yeah, that happens all the time.
Interviewer: Thank you and describe a time when you noticed that search results seemed
somehow tailored to you, and if anywhere, where on the news have you seen this discussed?
Participant: I don't know that I've seen it in the news as being discussed, but my coworkers talk
about it all the time. You walk by somebody that you haven’t seen in a long time, and then it
pops up on your Facebook, “Hey, you may know this person.” You’re like, really freaked out by
it, you know? I understood that It's gonna give you information based on what you've searched
before. And I believe that, I mean, why not send me pictures of dresses all day long if I like to
look at dresses, you know?
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Interviewer: How do you decide what personal information you will provide to social media
companies like YouTube, Google, or others?
Participant: I will tell you, as I've gotten older, I've stopped giving anything out. Like I said,
I’m not really technologically-savvy. One time I went to…So, I’m divorced, and some dating
website came up and it said, someone’s looking for you or whatever, and I thought, oh, well I’m
senior class president, maybe they want to come to the…I’m so naïve…maybe they’re wanting
to come to the reunion. So, I click it. Well, the next thing you know, my niece’s ex-husband is
texting me saying, “Are you really single and on this dating website?” I try to be cognizant that it
might not be fair if I do that, fair to me giving out information. Who knows?
Interviewer: So, tell me the ways that you try to protect your personal information online and
what do you think others around you do?
Participant: Well, I know that some friends of mine, they have like personal files, whether it be
documents or pictures, that they can put in a special file app that's locked by a personal, you
know another code and they lock their phone. They time their lock to go off in a shorter amount
of time, so somebody doesn’t get their phone and use it, you know. On your computer, you
always log out. If you leave your name up there, they can search anything. You could get in
trouble for certain things at work that you’re not supposed to be doing, maybe something illegal.
Interviewer: Well, you may have already answered this, but what have you heard about
protecting your identity or personal information on the news from your friends or your family?
Participant: Well, like I said, I tend to be a little naïve. Fortunately, I’ve not had my identity
stolen and you know, there’s always commercials on TV about protecting your identity. If you
don’t do it now and you do it when it happens, it would cost you thousands of dollars, yadda
yadda yadda. My son has actually lived in Louisville, KY, and when they went to pull his credit,
he had an outstanding college loan for a woman who had changed her name to his name, ‘cause
it could be a girl or a boy, and paid for her tuition, and he is responsible for it. I will tell you
something I did have, which is kind of identity but not really. When my kids were little, I
dropped my check card in the street, or my husband did, and we called the police and I’ve pretty
much backtracked and I say, well it has to be the neighbors, and it turned out it was them. We
had got a call that they had purchased hundreds of dollars at Walmart, and what their names
were. And we knew when they unloaded their groceries it was them. So, what they did is they
came back and threw that card underneath there to make it look like it wasn’t them. And,
somebody keeps charging on my checking account, what is it, Apple, some kind of game or
$29.99 and so we all want to blame it on my nephew, but I can’t really blame it on him because
he doesn’t have that kind of phone. He has a 13, and it says an iPhone 11. So, you really do have
to make sure that you delete your information, and when you think you’ve been violated or it’s
gone, the quicker you take care of it the better.
Interviewer: How to do respond to how internet companies like Google or social media try to
customize or control what you see on their platforms?
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Participant: Well, I don’t like it. I don’t. I don’t like it, but I don’t know that they’re doing
anything illegal. You just kind of have, like I say, you have to be cognizant of it, and make an
educated decision. Is this something you believe? Or I guess you could always start searching
something different and re-route it, I don’t know. Like I said, I’m not tech-savvy. I have to have
papers in front of me to read and learn. I’m not good at reading books on the computer.
Interviewer: So, what have you heard others discuss about this?
Participant: Well, just that. You know, they keep trying to target you for something that you
tried to delete. So, you’re not interested in it. You know, it may be, I mean, good lord, you could
be looking at something for your work and here comes some kind of inappropriate sex toy on
there. I mean, it’s crazy. I mean, it’s like it’s a waste of your time because, I’m not serious, but
when I’m googling things and I’m at work it’s information that I need. Then, I don’t need to be
looking at stuff that doesn’t matter and it’s not important. I know other people. It drives them
crazy too. Some of this inappropriate stuff, you know, people like it and they think it’s funny, but
for the most part, I’m pretty frustrated by it. It seems like a waste of my time.
Interviewer: Yes. So how do you or what do you think determines what is seen online or how
things spread? How does it work? Who benefits? Who do you think made this system and what
do you think controls information online and in our apps?
Participant: Well, that's far beyond my expertise, but I would say a bunch…I’d say the Geek
Squad is there, making it all happen. You know, you have people that are in business
management and they make these computer programs that are aimed at, I mean I don’t know
who they are specifically, you know. People are trained to do this stuff to boost sales and you
know, maybe you might not be interested in this, but something that you searched in the past will
pop up next when you delete it, and you know somebody is making money off of it.
Interviewer: The Internet is full of stories that divide people about things like Coronavirus, the
Capitol Riot, Stop the Steel, Antifa, Black Lives Matter, climate change, QAnon, and the
political parties. If you were to decide, how would you like schools or the news to talk about
what controls the Internet in what is seen?
Participant: Well, I think that everybody should be a little critical. I don’t think that what the
news, what the internet says about the news…I mean, it could be biased. The person reporting it
might not know there is a bias, or they could have the bias. But you know if some if people were
on there and they were Democrats, you know, how are they going to view that? Well, they may
view that differently than a Republican and, you know Black Lives Matter is a serious situation
that divides a lot of us and it's real. I wish it wasn't there, you know, I have black people in my
family and I love them just the same as I do the white people, but you know, this has been going
on for hundreds and hundreds of years. And, you know, I think at times, it gets better only to
have it go backwards. And then there's that great divide again the same way with homosexuals
and the same way with Christianity. You know, it just really depends on what your beliefs are
and whether or not you believe it has to do with your beliefs and whoever’s pushing that
information at you has to be part of their belief.
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Interviewer: I have a lot of different little questions, but you only have to answer one. Do you
want to talk about the Capitol Riots, QAnon, Coronavirus, The House Select Committee
investigating the Capitol Riots, or Black Lives Matter? Do you want to elaborate on any of
those?
Participant: If I have to choose one, then I’ll do the Coronavirus.
Interviewer: Alright, so the question for that is: If you happen to be following the story on the
Coronavirus, what sense do you make of the different information out there about whether
people should get vaccinated and or wear masks? Why do you think we hear so many conflicting
stories? What do you think causes the different opinions? Where did you learn this and what
does it mean to you?
Participant: I’m in the medical community and people do not like being told they have to do
something. You have a group of people that believe that it's necessary to take these precautions
because they don't understand how it works and they're not well or maybe they are well, but they
don't want to get sick and they're watching the news every day and they're trusting what the
government and doctor Fauci and what all these leading experts have to say about transmission
and prevention. Why is it conflicting? Just like what I've said throughout this conversation, and
that is that you have to gather the information and you have to make an educated decision. There
are medical people. I know a pharmacist locally who, I take care of my 92-year-old neighbor,
and she gave me information on how to decline the vaccine, and she had a patient that was fine,
came and got the shot, and the next day died. So, of course, she attributes the vaccine-the death,
to the vaccine. You know, if anybody studied anything in the history of how all of these
chickenpox and smallpox and measles and all these diseases from third world countries and
prevention, you the same people that are saying “I don’t wanna do it,” are the same people who
took their vaccinations. I was a little weary of it at first, but I gathered information. I trust in a
particular physician and…he was giving it to his elderly mom. He was taking it and I took it too,
and I want my kids to take it, but my kids, all three of my kids refused to do it until my daughter
decided to work at the hospital, and so now she’s doing it because they tell her she has to do it.
You can find data that shows that just because you wear a simple mask, like the mask that they
have at Walmart, or the gas station, or at Sam’s that really that mask is contaminated, people
continue to reuse it over and over again and flip it over. So, they’re actually introducing
whatever viruses or bacteria that’s on the front of that mask, and if it gets dampened, all the
particles that stay through that, I mean, you could play it a hundred different ways, but you have
to look at it as…you know, my son says, ‘well so many people died of the flu, and you know
what, people are taking their flu shot.’ You know, it’s easy for somebody who works in welding
to tell somebody who’s medical that, hey, they’re not going to get the shot because, “Fauci is
crazy” and “I’m not taking that stuff, and the government is trying to control us and that’s what
this is and the government is going to control our bodies.” Then you can live it, which is what I
do when I’m the one garbed up in the hospital putting breathing tubes down people, and I have a
real threat. So instead of working outside and welding and going into the store occasionally to
get your food or whatever with your mask on, I'm the one who's in the environment where the
transmission is higher so, I mean, to each his own. I told my boys they were crazy. They need to
take the shot, but then you have somebody say, “oh well, my child didn't have immunizations, or
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my child did have immunizations and they got autism.” So, everybody has to make their own
decision and they have their reasons why they choose to take it or not.
Interviewer: What content do you post online? What type of content do you try to make visible
for others to see, and what type of content do you try to hide others from seeing?
Participant: Some people like to air their dirty laundry and post very negative things. I try not to
do that. I have. I don’t like that I do that. I think we should try to be positive and lift people up. I
mean, there's so much negativity in the world. Why continue to post negativity, you know?
When I post something on Facebook, it's usually me posting about my kids and their
accomplishments or, you know, praying for my friend. Those are usually things I post and when
I comment on somebody else’s, I am very uplifting, and the people I don’t want to see are the
negative people who have used me and talked about how my back, and so I blocked them. I’ve
even blocked family members that are negative. And they’re just filth and they have trash, you
know, they just trash talk and trashy pictures, and I just don't want to be any part of it. I don't
want to be associated with it.
Interviewer: Can you remember a time when you were careful about what you chose to like
online because of how it might affect the visibility of other people’s contributions and content in
your social media feed?
Participant: I'm gonna say yes, but I don't know that I can give you an exact example.
Interviewer: Please tell me about a time when you tried to influence or change the content of
what you see on YouTube, Google, or any other social media site by searching differently.
Maybe you didn’t like what you were seeing, or you wanted to change it, sort of has to do with
the algorithms, where they show you things based on what you’ve already searched or what
you’re following. Have you ever tried to change the content that you see?
Participant: Yes, yes, I have. But I don't know that I could really give you an example. If it's
been upsetting, I'll just switch to shopping.
Interviewer: Yes, good idea. When you are unsatisfied with Internet search results, how do you
adjust your search is to change the results?
Participant: Become more specific, or I might delete what I thought is the keyword and put in
another keyword that it might be that would put on the information I’m looking for. Make sure
you spell it right. Let's just say a few words can change the meaning of the word.
Interviewer: Yes. How do you decide if an online source of information is reliable or credible?
Participant: If it’s research, you’re gonna have the data there that supports it. You may not be
able to find anything else on it, and that would be a light bulb. I could Google something else. I
could change the search engine. I can ask an expert. That’s it.
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Interviewer: Can you tell me about a time when you double checked information online to
verify if it was credible and what made you suspicious to its credibility, and what steps did you
take to see if the information was correct?
Participant: Wow. I remember searching for some information helping my daughter with some
medical questions. It wasn’t giving me the answer I thought it should be. I Feel like I kinda
answered this before. You know, I liked reading about Trump, and if you read something, you
know when it just says something one time, you know you can always search it again or search
CNN or Fox News or you could just search different places to see if that same information is
there, and if they say the same thing.
Interviewer: Can you tell me about a time that your friends or family distrusted a website or
information on a website? Did they double check the information from a different source to
verify if it was credible?
Participant: I'm sure they have. I just can't think of an instance. We've got a very strong headed
son. If he believes it, he believes it. He thinks that the shot – you can see the marking of the beast
with the shot that they inject, the stupidest thing ever, but whatever.
Interviewer: How do you think the media should cover stories about fake news or
disinformation? Should the media do more to teach people how to verify the credibility of
information?
Participant: Yeah, I think they should, but I think oftentimes they report things knowing that it's
not true just to cause more opportunities to bring the topic back up again.
Interviewer: Alright, the next question has a few parts, so I'll just read those off and if you want
me to repeat any of those later, I'll be glad to do so. So, the term fake news seems to be
everywhere right now. What are your thoughts about what it is, where it's at, who it targets, who
is vulnerable to it, what it means for democracy, whether or not it's a real problem, what are the
politics of it all, and what new laws or constitutional amendments might we need for the Internet
age?
Participant: Well, I feel like that if they controlled more, I think there would be less riots. I’m
one of these people who are saying, ‘like everybody just get along,’ you know? I’m not really
involved in the law or whatever, but I do think that they should come up with something,
because I think that misinformation is hurtful to a lot of people. I think it plays a big role into
those that don’t understand that fake news is out there. I think that it may play a big role for
those with mental health, especially like schizophrenics, who might look at something on the
news and their paranoia is just exacerbated to the point of placing themselves or many others in
danger. I should be able to say a lot more about that, but that question was awful long.
Interviewer: Yes. Would you like me to repeat any of it?
Participant: No, it’s ok.
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Interviewer: Alright, please offer some examples of where you have seen fake news. Who are
the people who publish it?
Participant: Well, this goes back on my belief system. I think that they stole the presidency
from Trump, OK? I think that there was a lot of fishy things, and it drives me bananas, but
there's nothing as an individual I can do about it, but that's what I believe. Sometimes the…well,
I think I’ve talked about this before…You know, I’m in the medical field. Oftentimes, I’ll have
friends that say, “Oh, well so-and-so has a car wreck,” or “So-and-so was shot in the head or the
belly,” and it turns out that they weren’t shot at all, and the news might say one thing and then
later correct. I mean, it’s just like, what if they don't have a story to tell, then they're gonna make
up the story. Yep, that sounds kind of evil, but I think that there's some truth to that. I'm not a
paranoid person, but I think that that's probably somewhat real.
Interviewer: Alright, thanks so much. And we're almost done. Is there anything else that you
would like to share?
Participant: No, I don't think so. I think I've been questioned out.
Interviewer: Alright, and these last few questions are just required questions about yourself. But
first of all, what is the date?
Participant: It is March 8th, 2022.
Interviewer: And what is your state of residence?
Participant: West Virginia.
Interviewer: What is your age?
Participant: 50.
Interviewer: What is your gender?
Participant: Female.
Interviewer: What is your race?
Participant: White.
Interviewer: And what is your highest level of education completed?
Participant: Masters.
Interviewer: Alright, thank you so much.

